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Mexico City, March 11, 2019.- Regarding the situation of the Boeing 737 MAX 8
aircraft and Ethiopian Airlines flight ET302, Aeromexico would like to inform that it
is maintaining ongoing communication with the manufacturer and the
corresponding aeronautical authorities.

The airline reiterates that it has full confidence in the safety of the fleet and that
during the last year, it has operated the Boeing 737 MAX 8 aircraft in safe, reliable,
and efficient conditions.

Nevertheless, Aeromexico has decided to temporarily suspend the operation of its
6 Boeing 737 MAX 8 aircraft until more thorough information on the investigation
of the flight ET302 accident can be provided.

For Aeromexico, the safety of its operations and the peace of mind of its
customers is the top priority.

The flights operated with these aircraft will be reassigned throughout the rest of
the fleet.

Aeromexico will keep customers informed through its official channels:
aeromexico.com, Call Center 1-800-237-6639, and through the Twitter account,
@AM _Escucha.
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